About Us

Gulf Coast Teaching Family Services

(GCTFS) is now doing business as Gulf
Coast Social Services (GCSS). We are a
private, non-profit corporation founded in
1983 in Louisiana to provide comprehen-
sive human service programs for Louisiana
citizens, children and adults, with various

physical and mental challenges.

Our mission is to empower people with
mental, physical, behavioral, and other
challenges to improve the quality of
their lives and to live as independently

as possible in the community.

We operate seven regional offices
located in Alexandria, Baton Rouge,
Hammond, Houma, Lafayette, Lake

Charles, and New Orleans.

Areas Served

Baton Rouge
5850 Florida Boulevard
Baton Rouge, LA 70806

phone: (225) 201-0696
toll free: (800) 766-2291
fax: (225) 201-1792

Houma

(Main Office)

320 Progressive Boulevard
Houma, LA 70360

phone: (985) 851-4488
toll free: 1-800-947-7645
fax: (985) 872-0985

Houma

(Satellite Office)
2509 Petroleum Drive
Houma, LA 70363

phone: (985) 853-1445
toll free: (800) 831-2630
fax: (985) 853-0709

Lafayette

515 S. College Road,
Suite 100

Lafayette, LA 70503

phone: (337) 269-1165
toll free: (800) 285-8123
fax: (337) 235-1961

New Orleans

401 Whitney Avenue,
Suite 104

Gretna, LA 70056

phone: (504) 361-9950
toll free: (800) 947-5432
fax: (504) 362-9695

For more information, visit our website at
www.gctfs.org

or contact us at info@gctfs.org
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The mission of this Louisiana Office of
Behavioral Health (OBH) crisis response
service is to provide crisis counseling
and intervention to children, youth,
and their immediate family. CART assists
the family members in the stabilization
of their crisis and provides the family

with advocacy, referral, and support.

The objective of the program is to prevent
out of home placement and psychiatric
hospitalization of the youth by providing
intensive crisis intervention services

immediately in the family’s home.

Who is E@iﬁ/e?

e Any child under 18 who is in crisis can
be referred to a local Community Mental
Health Center to receive this service.
Visit www.dhh.louisiana.gov for contact

information.

e Signs that a child is in crisis:
> The child’s behavior is unmanageable
> The child is threatening to hurt others
> The child is threatening to hurt him/

herself

e Anyone who believes a child is in crisis
can contact OBH, but the legal guardian
must be in contact with CART to receive

services.

Services Provided

e CART services are available 24 hours a

day, 7 days a week.

e Services vary as they are tailored to

the specific needs of each child.

e Our approach is to focus on assessing
the family’s conflict resolution style to
develop specific interventions that will
help families to negotiate and resolve

their differences more effectively.

e Services will be provided in the home,

school, and community of the child.




